
Official Website and Software Downloads

Software downloads, version updates, installation instructions and related information are
available on the official website.

https://memento.run/release.com

https://memento.run/release.com




A two-column text pattern normally contains 2θ in degrees and intensity, with one point per
row. Preserve the row pairing and state the header and any background subtraction,
smoothing or normalization.















































FAQ AND TROUBLESHOOTING

26  LLM Not Configured or Temporarily Unavailable

Messages to identify
“LLM is not configured” or “LLM configuration is temporarily unavailable.”

Method 1: Use a system model provided with the account
1. Check sign-in status: If Go to Sign In is shown, sign in first. If already signed in, confirm network
access.
2. Restore model discovery: Select Rediscover when available. If no model appears, sign out and
sign in again. Restart the application if the backend cannot be reached.
3. Select a model: In a normal chat, open the model selector below the input box and choose an
entry under System.
4. Verify: Send a short message and confirm that a normal response is returned.

Method 2: Configure a personal model service (optional)
1. Open Settings → Large Model and select Add Model.
2. Enter the configuration name, Model ID, API Key, and Base URL. Set other fields according to the
provider, then save.
3. Return to chat, choose the entry under Custom, and send a test message.

Example error messages
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FAQ AND TROUBLESHOOTING

27  Environment Dependencies Required at First Launch

Description
This is the normal environment-preparation process. The application checks required
dependencies and starts installation when any are missing.

Standard procedure
1. Review installation status: Check which dependency is being processed and wait for completion.
Follow the prompts if a system terminal opens.
2. Enter the computer password only when requested: Use the administrator password, not the
GanJiang account password. Terminal password input may remain invisible; press Enter after
typing.
3. Run detection again: Return to the application, open Settings → Environment Variables, and
select Detect Again.
4. Verify the result: Required dependencies must be detected. Install optional dependencies only
when their functions are needed.

If installation fails
• Expand View Detailed Output on the preparation page and record the failure message.
• Open Settings → Environment Variables and retry Install for supported missing dependencies.
• If no terminal is found, run the command shown by the application in the system terminal,
then select Detect Again.

Important
Skip and Continue or Continue Using only opens the application. It does not install
missing dependencies, and affected functions may remain unavailable.
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FAQ AND TROUBLESHOOTING

28  Installer Download Blocked by Browser or System

Checks before proceeding
1. Use the download entry provided by the project and select the correct operating system and
processor architecture.
2. Open the browser download panel and read the complete message shown for the file.

Message or symptom Action

Interrupted or incomplete Check the network and download the complete installer
again.

Uncommon file or risk warning Verify the source and version with project support before
following the browser prompt.

Blocked by organization policy Contact the device or network administrator.

Downloaded but blocked at launch Record the system message and contact project support.

Completion check
The download panel shows completion and the full installer is available locally.

Windows SmartScreen example
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FAQ AND TROUBLESHOOTING

29  Verification Code Not Received

Procedure
1. Confirm the account: Check the email address or phone number, then select Get Code.
2. Distinguish sending failure from non-delivery: If sending fails, check the network and record the
error. If the code was sent, check the inbox, SMS messages, spam folder, and blocking rules.
3. Wait for the countdown: After a successful request, the button shows a 60-second countdown.
Do not submit repeated requests during this period.
4. Restart the application: Reopen GanJiang, enter the account again, and request a new code.

Completion check
Enter the received code before it expires and complete sign-in. Contact project support if no
code is received.

Example sign-in error
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FAQ AND TROUBLESHOOTING

30  Contact Project Support

Provide the following information in one report so that the issue can be reproduced
and diagnosed.

Basic information
Application version, operating system, device model, and time of occurrence.

Problem sequence
Identify the page, the action performed, the message displayed, and all troubleshooting
steps already attempted.

Supporting material
• Model issue: screenshot, displayed model name, and reproduction steps.
• Environment issue: dependency name, detection result, and error output.
• Download issue: browser name, installer filename, and blocking message.
• Verification-code issue: request time and the success or failure message.

Information security
Before submitting screenshots, mask API keys, verification codes, access tokens,
complete email addresses, phone numbers, and other sensitive information. Provide only
redacted account information.
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